Accommodation Policy

No individual will be excluded from participation in or be denied the benefits of the Muncie Public
Library’s services, programs, or collections because of disability, race, nationality, sexual
orientation, gender, or religion.

Customers who wish to request appropriate auxiliary aids or other reasonable accommodations
in order to enjoy or participate in Library programs or services should contact the Administration
Office at 747-8228.

Information will be treated as confidential and only on a need-to-know basis to ensure appropriate
accommodation. Requests should be made one week in advance to ensure the appropriate
auxiliary equipment or personnel are available.



