Candid.
Guide to GuideStar Pro

The ultimate resource for nonprofit
information and insights

GuideStar Prois the best place to discover what nonprofits
work on, where and how they do their work, and their
operational details.

Perform a basic search
for any nonprofit

Jump to a section:
Performing basic search
Using advanced search
Verifying nonprofits’ eligibility

Evaluating nonprofits

Whether you are looking for a specific organization or lists of
nonprofits who work in a specific cause area, a geographic region,
and/or who have certain financial levels, GuideStar Pro can help.

If you have an
organization in
mind, search by

GuidestarUser

name, EIN, or
keywords.

To find organizations to support
in your community, use the
Geography filters.

Research nonprofits to support
based on a mission using Subject
Area filters.
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Advanced search tips

Nonprofit profiles with a Seal of Transparency will
give you access to in-depth details.

Platinum Gold Silver Bronze

Program
metrics
Financials/
demographics
Program
information

Basic contact
information

Partner with nonprofits of a certain
size by utilizing the Revenue or

Expenses filters.

Tip: Download your search results to an Excel file to enable quicker and easier in-depth analysis. Simply

select which results you want to download and click “Download All.” (Available with Pro Plus)

Save your search.
Our data is
refreshed daily,
so you’ll want

to come back to
check out the
new information.
You can find your
saved searches
by clicking Tools
on the of the
search page.
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Verifv nonprofits’ eligibility with ease

When you’re doing prospect research, it’s important to confirm if the
nonprofit is charitable and IRS-verified. GuideStar Pro makes it easy with
our Charity Check feature.

On a nonprofit’s
profile, simply click
“Charity Check
report” to read the
nonprofit’s IRS
information.

Explore the Charity
Check report to
review key IRS
information in a PDF.

Add nonprofits to
your watch list using
“Add to Watch List”
to receive real-time
email alerts about
their charitable
status.
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If you regularly need
to check the current
status on a set of
nonprofits, Candid’s
Bulk Check feature is
here to help. Follow
the Bulk Check set-up
instructions.

Save time evaluating nonprofits

GuideStar nonprofit profiles give you access to the information
you need to assess nonprofits, such as: program information,
contact names, and financials.

To determine if a
nonprofitis ideal

for you to partner
with, review their
work and its impact
by exploring their
program information,
mission, and year-
over-year results.

The Operations
section of the profile
is where you will

find the nonprofit’s
decision-makers that
you’ll want to contact.
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https://help.candid.org/s/article/GuideStar-Charity-Check-Help
https://help.candid.org/s/article/GuideStar-Charity-Check-Help

Tip: Check the
nonprofit’s
demographic
information to learn if
they are aligned with
your organization’s
values. You can find
this data further down
under Operations.

The Financials
section of the profile
offers an interactive
Revenue vs.
expenses chart that
shows up to 10 years
worth of data.

Tip: Download Data

for the most detailed
nonprofit revenue

and expense report
and view it offline
anywhere, anytime.
(Available with Pro Plus)
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